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Community & Recreation 
Aquatic Facilities
Greenspace
Libraries
Community
Regeneration
Property

Planning, Regulation 
& Environment

Building
Plan Implementation
Environmental Services
Development Planning

Utilities & Roading 
3 Waters

Project Delivery Unit
Roading
Solid Waste
Water Unit

Strategy, Engagement, 
Economic Development

Communications & Engagement
Strategy & Business

Emergency Management

Finance & Business Support
Governance 

Information & Technology Services
Finance

Customer Services

Chief Executive

Organisational 
Development & HR 

Health Safety & Wellbeing
Human Resources 



Tā mātou mauri 
Our principles

Our  
purpose

To make Waimakariri a great place to be, in partnership  
with our communities.

Our 
vision

We are a respectful, progressive team delivering value 
for our customers.

Our 
values

We will...

Act with integrity, honesty and trust Keep you informed

Do better every day Take responsibility Work with you and each other

Our  
customer promise

We will be professional, approachable  
and solutions-focused.
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Position Details

Key Relationships

Purpose of Position

Internal External

Responsible to

Responsible for

Is there an approved delegated authority for this role?    Yes   No

If yes, state limit for role $:

If yes, is this role responsible for that budget?    Yes   No

Vetting Requirement (contact HR for further advice as required)
Under the NZ Police vetting criteria, thorough vetting is required to safeguard communities by assessing the backgrounds of individuals 
who work with vulnerable populations.

This role provides care/protection/education/training to vulnerable members of society such as children,  
young people, elderly and/or disabled.    Yes   No

If yes, does this role fall under the Childrens Act 2014?    Yes   No

If yes, this position has been identified as:

Vetting under the Children’s Act 2014 is necessary to ensure the safety and well-being of children by thoroughly assessing individuals who work with them.
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Key Result Areas

KPI (area of responsibility) Measure (successful when)
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Key Result Areas Continued

KPI (area of responsibility) Measure (successful when)
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Person Specification

Education/Qualifications

Minimum requirement for the role:

Specifications and/or  
further information:

Knowledge/Experience

Minimum requirement for the role:

Further information:

Attributes

Skills



  Waimakariri District Council Position Description - 

Key Requirements for all Council Staff

	9 Embrace	principles	contained	in	Tā	Mātou	Mauri,	model	the	Council’s	values	and	continuously	seek		
self-improvement	regarding	our	core	competencies.

	9 Participate	in	Civil	Defence	training	programmes	and	exercises	and	assist	effectively	in	disaster	recovery	and	
business	continuity	planning.

	9 Take	reasonable	care	for	the	health	and	safety	of	yourself	and	others	at	the	WDC	(including	visitors,	
volunteers,	contractors,	and	general	public).	Comply	with	any	reasonable	health	and	safety	instruction,	policy	
or	procedure	and	ensure	that	all	hazards,	risks	and	incidents	in	the	workplace	are	reported.

	9 Manage	information	of	all	activities	within	the	Council’s	corporate	business	and	information	systems	according	
to	information	management	policies	and	procedures.

	9 Ensure	that	proper	account	of	tikanga	Māori	and	the	Treaty	of	Waitangi	is	taken	in	all	activities.

	9 Maintain	an	effective	partnership	with	mana	whenua	as	provided	for	in	our	agreements	and	understandings	
between	Council	and	Te	Ngāi	Tūāhuriri	Rūnanga.

Amendments to Position Description

From	time	to	time	it	may	be	necessary	to	consider	changes	in	the	Position	Description	in	response	to	the	
changing	nature	of	our	work	environment	–	including	technological	requirements	or	statutory	changes.

Position Description approved by    Date 

Core Competencies

Self-awareness
Understands	their	
behaviour	and	its	
impact	on	others.

Open & Effective 
Communication

People	are	connected	and	
know	what	is	going	on.

Best Value Solutions
Works	with	a	solutions-
focused	mindset.

Being Innovative & 
Adaptive

Continuously	finds	better	
ways	of	doing	business.

Planning & Organising
Coordinates	our	

resources	to	best	effect.

Taking Ownership
Accepts	responsibility	
and	is	accountable		
for	actions.

Collaboration
Works	

proactively		
with	others.

Community & Customer 
Focus

Views	actions	and	services	
through	our	customers	eyes.


	TRIM: 211122186827
	KPI: RMA & LGA: Compliance of general enforcement and planning matters related to the District Plan.
	KPI 1: Parking: To monitor and enforce exceeded 'P' timeframes,loading zones and location requirements in the District.To monitor and enforce WoF and Registrations of vehiclesin accordance with the Land Transport Act 1998.To respond to Abandoned Vehicle (ABV) notifications,investigate and address as per Promapp procedures.
	KPI 2: Noise: To undertake the monitoring of noise complaints,investigate and measure sound levels to determine bothgeneral environmental levels and those relating to specificproblems of complaints of noise, excessive noise andnuisance.
	KPI 3: Other Compliance: To undertake the monitoring, andenforcement where required, for overhanging Trees, Litter,Amusement Devises, Nuisance, Environmental Health riskand any other incidents that arise.
	KPI 4: To respond to service requests and customers within LTPKPIs and notify customers when callbacks are requested.Fulfill administration and reporting requirements.
	Measure: Service requests are lodged and responded to in a timely manner. Feedback from customers and findings of service requests are adequately closed.100% of serious nuisance complaints responded to within 24hrs. Able to produce and issue the appropriate punitive or directive enforcement actions. Follows MFE's best practice guidelines for compliance, monitoring and enforcement under the RMA.
	Measure 1: The District car parking resources are used appropriatelyand effectively. Compliance monitoring and infringementsare in accordance with relevant legislation and the CouncilParking Bylaw, Parking Schedule and Land Transport Act1998. Abandoned vehicles across the District areaddressed promptly, removed legally to ensure safety ofthe public and road users.
	Measure 2: Monitoring and investigations carried out in a professionaland timely manner. 90% of after-hours excessive noise complaints are responded to within 2 hrs. 90% of all other noise complaints are responded to within 48hrs. Is able to complete and issue Excessive Noise Directions.
	Measure 3: Monitoring and investigations carried out in a professionaland timely manner. Findings of the monitoring andinvestigation are recorded and evidence based.
	Measure 4: Service requests are attended to in a timely manner andcustomers receive a response. Feedback from customersand findings of service requests are adequately closed.100% of serious nuisance complaints responded to within24hrs.
	KPI 6: Attends training and actively takes on board new legislation.Team player.
	KPI 7: 
	KPI 8: 
	KPI 9: 
	KPI 10: 
	Measure 6: Applies knowledge learnt in this role at work. Embraces team work, works well with other team members and Council staff. 
	Measure 7: 
	Measure 8: 
	Measure 9: 
	Measure 10: 
	Specific Education / Qualifications: ▪ A current full NZ Class 1 Driver’s Licence▪ Government Regulation (G Reg) Qualifications Skills NZ - Levels 3 and 4 (preferred)
	Attributes: ▪ Excellent interpersonal skills. Able to handle tense and confrontational situations with tact and diplomacy.▪ Demonstrated ability to exercise sound judgment.▪ The ability to work overtime as required (this may include weekends and public holidays).▪ Displays respect, honesty, integrity, self awareness and reliability.▪ Self-motivation and the ability to work effectively in a team environment. ▪ A commitment to quality customer service and continuous improvement.▪ Able to handle high pressure periods and seek assistance if required.▪ Maintains confidentiality and professionalism.
	Skills: ▪ Good inter-personal skills and the ability to establish and build on working relationships effectively▪ Sound interpretative, analytical and problem solving skills.▪ Good communication skills, both written and verbal.▪ Able to read, interpret and understand legislation, documents, written evidence.▪ Able to communicate clearly, openly and concisely through all forms of media.▪ Is a good listener and able to remain calm and professional at all times.▪ Able to walk for significant distances and periods most days. ▪ Able to use computers and other technology and trouble-shoot when problems arise. ▪ Able to complete reports in a timely manner with recommendations.
	MinimumEducation: [National Certificate Level 2 NCEA Level 2]
	Experience further information: ▪ Knowledge of relevant legislation such as Litter Act 1979, Health Act 1956, HSNO Act 1996, Building Act 2004, Local Government Act 2002/1974, Resource Management Act 1991, Land Transport Act 1998, Amusement Device Regulations 1979. ▪ The ability to interpret and explain Legislation, Regulations and Bylaws in a confident and manner.
	Experience: [3-4 years]
	MinimumEducationDetail: Education to minimum school leaving age. NCEA level 1, 2 or 3 (please specify)
	ExperienceDetail: Needs to draw on relevant longer-term experience specific to the job and work demands, acquired over time.
	Position Description Approved by: Billy Charlton - ESU Manager
	Approved date: February 2025
	Purpose of Position: The purpose of this position is to ensure compliance with a variety of laws and regulations including the Resource Management Act 1991 (RMA). Also, this person will be able to display knowledge of the applicable legislation.To undertake your role you will carry out general monitoring, inspection and enforcement duties, in line with the Councilsassociated policies, bylaws and legislation for the following areas:▪ Parking                                   ▪ Litter                                   ▪  RMA Compliance and Monitoring ▪ Excessive noise                     ▪ Nuisance                             ▪ Amusement Devices ▪ Environmental Health risks    ▪ Any other issues that arise To assist other council units and other external parties with compliance matters. 
	Responsible to: Team Leader - Environmental Compliance 
	Responsible For: None
	Internal 2: ESU Manager; ESU Team Leaders; Environmental Health Officers; ESU Administration; Animal Management Officers; All other Council staff / teams; Councilors / Mayor / Community Boards
	External 2: Members of the public; Community stakeholders and interest groups; Tangata Whenua; Environment Canterbury; Justice / Courts; NZ Police; FENZ; NZ Parking Association; After hours contractor for noise; Other Council contractors; Other Territorial Authorities
	Delegated authority: Yes
	Delegated authority limit: 1,000
	Budget responsibility : Yes
	Vetting requirement: no
	Childrens Act: Off
	Core or non-core worker: []
	Position Title: Compliance Officer 
	Location: [Rangiora Service Centre]
	Contract Type: [Permanent]
	Date: February 2025
	Department: [Planning, Regulation & Environment]
	Unit: [Environmental Services]
	Team: [Compliance]


